UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA KIM HOA Poc 1ap - Tw do - Hanh phic

S6:14 /UBND-VP Kim Hoa, ngay 03 thang 4 nam 2024

V/v tuyén truyén, huéng dén,
day manh viéc ngp ho so qua
DVC tryc tuyén

Kinh gri:
- Cac to chuc, ca nhan;
- Céan b, cong chire, nguoi lao dong trén dia ban xa.

Thuc hién Ké hoach 09/KH-UBND ngay 22/01/2024 ctia UBND x4 vé viéc
Chuyén d6i s6 ndam 2024 trén dia ban xa Kim Hoa; dé ddy manh tng dung cong
nghé thong tin trong giai quyét thu tuc hanh chinh (TTHC) théng qua dich vu cong
tryc tuyén, gop phan cong khai, minh bach va tao thuan loi trong qua trinh giai
quyét TTHC trén dja ban x3, Uy ban nhan dan x3 yéu cau:

1. Bé nghi moi t6 chirc, ca nhan khi ¢6 nhu cau thyc hién cac thu tuc hanh
chinh thudc thAm quyén giai quyét cua cép xa thyc hién qua Dich vy congtruc
tuyén ddi vé6i cac thu tuc dd dugc cong bd (theo quyét dinh cong bé ciia UBND
tinh, da dwoc céng khai, niém yét tai Trang thong tin dién tir xd va Bé phdn Mot
cira xd), truy cdp vao Cong Dich vu cong truc tuyén tinh Ha Tinh, dia chi
http://dichvucong.hatinh.gov.vn, chon Pon vi la UBND huyén Huong Son/
UBND x& Kim Hoa.

(C6 huéng dan sir dung chi tiét tai phu luc kém theo)

2. Pé nghi toan thé can bo, cong chic, ngudi hoat dong khéng chuyén
trach x& tiép tuc nang cao y thirc gwong mau trong thuc hién cac dich vu cong
truc myén; tuyén truyén, lan toa sau rong vé myc dich, y nghia cia vi¢c thuc hién
dich vu cong truc tuyén va hudng dan d?ly du, chu d4o cho céac co quan, td chirc,
ca nhan c6 nhu cdu giai quyét thi tuc hanh chinh thong qua cac Dich vu cong
true tuyén va st dung dich vu BCCI (dich vu nép hé so qua buu dién) dbi véi cac
thu tuc thudc thdm quyén cia xa.

Tang cudng st dung cong nghé thong tin, cidc img dung mang xa hoi (nhu
Zalo, Youtube, Facebook...) dé tiép can, gi6i thiéu, truyén tai phu hop cic quy
dinh, thu tuc va khuyén khich céc to chire, ca nhan su dung hiéu qua céc dich vy
cong truc tuyén.

3. Trong qua trinh thyc hién néu gip kho khin, vudng mic dé nghi cac co
quan, don vi va t6 chirc, ca nhan lién hé UBND x4 (qua dong chi Bui Trong Anh,


http://dichvucong.hatinh.gov.vn/

PT: 0354373838 hodc dong chi Udng Thi Vinh, PT: 0354677429) dé duogc giai
dap, hudng dan cy thé.

bé nghi cac co quan, t6 chiic va cac ca nhan quan tam, phoi hop thuc
hién./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhur trén; q CHU TICH
- Phong VHTT (dé be); )

- Chu tich, cac PCT UBND xa;
- Trang thong tin dién tur X4,
- Luu: VP.

Phan Van Doai



HUONG DAN CHI TIET SU DUNG DICH VU CONG TRUC TUYEN

1. B6i v6i khach hang di c6 tai khoan Dich vy cong truc tuyén qudc gia thi dang
ky ndp ho so tir bude 7 tré di.

2. Dbi véi khach hang chua c6 tai khoan Dich vu cong truc tuyén quéc gia thi
thuc hién lan luot tirng budc dudi day:

Budc 1: Danh dia chi: dichvucong.hatinh.gov.vn trén trinh duyét Web

C 25 dichvucong.hatinh.gov.vn/portaldvc/Home/default.aspx w Im} ‘ Relaun
F\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH =
QJ TiNH HA TINH Cén bo dang nhap H Dang nhap H Dang ky

n Quyét dinh cong b6 TTHC  Danh muc thi tuc hanh chinh  Dichvucéngtructuyén Tracttu Thanhtoan Thdongké Danhgia

Phan 4nh, kién nghi  Khao sat DVCTT  Hé trg ~

Nhép tir khéa tim kiém Timkiémnangcao  Q Timkiém

H tro doi tuong gap kho khan do dai dich

Dich vu cong tryc tuyén COVID-19

Dich vu céng thiét yéu theo Dé an 06

Hb so dung han D3 tiép nhan D3 giai quyét Th .' 'u' »

Buéc 2. Click chudt va muc Pang Ky trén goc phai man hinh

c 2% dichvucong.hatinh.gov.vn/portaldvc/Home/default.aspx pd In ) O Relaun
ﬂ\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH e —
QJ TiNH HA TiNH Cén bo dang nhap H Dang nhap H bang ky |

n Quyét dinh cong b6 TTHC ~ Danh muc thl tuc hanh chinh  Dichvucongtructuyén Tractu Thanhtoan Thongké Danijlia

Phan anh, kién nghi  Khao sat DVCTT  Ho trg ~

Nhap tir khéa tim kiém Timkiémnangcao  Q Tim kiém

H® tro doi tuong gap kho khan do dai dich

Dich vu cong tryc tuyén COVID-10 Dich vu cong thiét yéu theo Deé an 06

Hb so ding han Da tiép nhan Da giai quyét Thir: e .

Buéc 3: Chon ddi tuong ding ky
Chon cong dan, doanh nghiép hodc co quan nha nudc.
Déi véi cong dan c6 thé ding ky qua 01 trong 05 hinh thuc:

+ Piang ky bang s6 dién thoai (S6 dién thoai dd dang ky bang CMND/CCCD véi nha
mang).



+ Piang ky bang ma s6 BHXH.

+ DPang ky thong qua buu dién VN.
+ Pang ky bang USB ky sb.

+ Piang ky bang Sim ky s6.

2

E(ﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cip thdng tin va dich vu cbng mei lde, moi ndi

Pang ky
Vui long chon phudng thic dang ky

(8) Cong dan () Doanh nghiép
(") Cd quan nha nudc

Xac minh muc 6 trung binh (IAL2)

Thué bao Bao hiém B6 Cong



Budc 4: Nhap cac thong tin hién trén bang va chon Dang ky.

Pang ky

Thué bao di dong

(Chi danh cho céng dan)

Tén dang nhap (S6 CMT/CCCD) *

042123456789
Ho ten *

Tran Van Minh
Mgay sinh *

dd/mmdyyyy

So dién thoai *

09898637/ /7

Email

minhtw hitfmbhatinh aow wn

Luy y: Nhitng trudng danh dau * 13 bat budc nhap.
Buéc 5: Nhap ma OTP duoc gui vé dién thoai.

Buée 6: Nhap mat khau va nhan thong bao ding ky thanh cong.



Budc 7. Go dia chi: dichvucong.hatinh.gov.vn trén trinh duyét Web va click
vao dang nhap ->Chon Tai khoan cap bdi Cong dich vu cong quoc gia

aEf?)NG DICH VU CONG QUOC GIA

Ké&t ndi, cung cédp thdng tin va dich vu cdng moi ldc, moi ngi

Pang nhap

Chon loai tai khodn ban mudn s dung ding nhap
Céng dich vu céng Quéc Gia

¥

VIETHNAM POST

Tai khodn cdp bdi Tai khoan Binh danh Tai khoan cap bdi
Céng dich vu cdng dién tr cap bdi B& Buu dién Viét Nam
quéc gia Céng an

*Khéng danh cho CBCCWVC
Chua ép dung wdi tai khodn o quan nha nudc
quan trj ca Cng DVCQG

Budc 8:Cap nhat tén dang nhap va tai khoan -> ma xac thuc-> dang nhap

&

EﬁNG DICH VU CONG QUOC GIA

KEL NG, cung cap thdng tin wa dich vu cdng moi lde, moi ndi

P ang nhap

CcCMT/CCCD Usb ky sd Sim ky s4&

Tén dang nhap

Nhap CMT/CCCD

Mat kh&u

Mhip mat khdu

Mhap ma xac thuc

M3 xac thuc 1(:35&-@ ZILF\" e

Quén mat khdu?

Bang nhap

Hnir d83nm nhAn h nom




-EéNG DICH VU CONG QUOC GIA

K&t néi, cung cdp théng tin va dich vu céng moi ldc, moi noi

Xac thuc ma OTP
M3 xac thuc da dudc gli qua sé dién thoai:
0989xxx777

Nhép ma OTP:

Ban chua nhan dudc ma? Gui lai OTP

XAC NHAN

Chon phudng thifc xac thuc khac
M4t s8 dién thoai nhan OTP.

Chua c6 tai khodn? Dang ky



Budgc 9.Piang ky nop ho so truc tuyén

Chon dich vu cong tric tuyén xuét hién giao dién:

25 dichvucong.hatinh.gov.vn/portaldvc/Home/default.aspx Y a
F\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH === === S—— -
TiNH HA TiNH [ Xin chao Nguyen Thi Lam H H6 so cd nhan H Thoat

n Quyét dinh cong b6 TTHC ~ Danh muc thi tuc hanh chinh ~ Dich vu cong truc tuyén  Traciu Thanhtoan Thongké Danhgia

Phan anh, kién nghi  Khao sat DVCTT  Ho trg ~

Nhép tir khéa tim kiém Timkiémnangcao  Q Tim kiém

H6 so ding han D3 tiép nhan D3 giai quyét

99.90% 253.698 247.574

06/2023 HO so HG so

) Buéc 10: Chon don vi la UBND huyén Huong Son/UBND xa Kim Hoa dé tim
kiém TTHC. Sau d6 chon thu tuc hanh chinh thyc hién va click vao Pang ky.
S o S———————

BO04-AST6-AL4E. 411A-3383-4731 .o

O" ‘I‘.Mm.ﬁ.ﬁnﬁmﬂ_m Xin chao Nguyén Thi Lam Hasacanhan[ Thoat |
HA TINR

- Quyét dinh céng bd TTHC Danh myc tha tuc hanh chinh Tra cuu Thanh toan Théng ké  Danh gid
Phan anh, kién nghi  Khdo sat DVCTT Hétro ~

SO BAN NGANH

UBND Huyén Huong San ~ UBND x5 An Hba Thinh

Sé Tai nguyén va Mo trudng (98 dich —— ——
vu) ~—Chon finh viue— ~ Nhiip 1 khoa

= S& Tai chinh (5 dich vu) m

= S&Céng thuong (101 dich vu)

= S& Ngoai vu (5 dich vu) UBND HUYEN HUONG SON
« S&KE hoach va D3ut (71 dich
o " Bia chi ‘Khai 3, Thi trén Phé Chau, huyén Huong Son H6 trg k§ thuat 0989863777
« S& Lao dong - Thuong binh Va X& hoi Dudng day néng :0989863777 S6 dién thoai :02393 875432
(88 dich vu) Email :ubhuongson@hatinh.gov vn

- S&Xsy dung (42 dich vu)

UBND X& An Hoa Thinh —

€6 125 tha wc

- S& Noén n 13 & Phat tnén NO!
thén (Qﬂqﬂx::':u:) : : = "
This tuse hitnh chinh
« Sé& Khoa hoc va Céng nghé (37 dich vu)
_

Scanned with CamScanner

« S& Gido duc va Dao tao (40 dich vu)

S © |- 150

2 I ag gy R T A = |
) uBND
= Chi nhdnh VPDKDD Thi xa Hong Linh 7  Cép ban sao trich luc hé tich( Ma TTHC Quéc gia: 2.000635. 000.00.00.H27) Toan trinh ::" @
(21 dich vu)
- Thinh
« Chi nhanh VPDKDD Huong Khé (21 dich
o g Khe (21 dic uBND
- 9 - ] Diing k
i R e 8  Tha tuc diing ky khai sinh( M& TTHC Quéc gia- 1.007193.000.00.00.H27) Mot phan ol
vu) Thinh
= Chi nhanh VPDKD®D Thi xa Ky Anh (22 UBND
dich vu) Lién théng cac thi tuc hanh chinh vé dang ky khai sinh, cap Thé bio hiém y & - X3 An ==
® | cho tré em dusi 6 Wai( Ms TTHC Qudi gia: 2.001023.000.00.00.H27) o0 Pty Hoa
~ Chi nhanh VPDKDD Va Quang (21 dich Thinh
wu)
UBND
- Chi nhanh VPDKDD Csm Xuyén (21 051, cap lai Gisly xac nhan khuySt tat( M3 TTHC Quic gia- X3 An —
dich vu) 10 007699.000.00.00.427) Foseitrids Hoa
« Chi nhénh VPOKDD £6c Ha (21 dich vu) L
; uBND
= Chi nhanh VPDKDD Can Loc (21 dich 17 | Cho phép ahom tré, 16p mau gido doc 16p hoat dong & lei( Ma TTHC Quéc gia: . X3 An
- 7.004443.000.00.00.H27) Hoa
= Chi nhanh VPOKDD Ky Anh (20 dich vu) Thinh
" UBND
- Chi nhénh VP ding ky d&t dai cap g 2
=3 i Gidi thé nhom tré, 16p mau gido doc lap( Md TTHC Qudc gia: t X& An
i s 12 2.007810.000.00.00.#27) Posneash Hoa
by Thinh
PHO - THI XA i uBND
o BERLk s i sz fr Ko BN €
DA e L N Ui s i s (o 8\ A TTHC Quie gia L XAn

Scanned with CamScanner



Buwéc 11. Nhap thong tin va dinh kém file theo yéu cau

Thoéng tin ngudi nép

Ho tén nguwdindp : | Nguyén Thi Lam S CMND : (%) ‘
)
6 dién thoai: (*) | 0984721482 | Dia chi Email : | lamvpa6@gmail com ]
Diachilienhé: () = B Dia ban : ‘ Chon dia ban Jcﬂ
Théng tin chi hé so

Hotén chihdso: (1) | S6CMND: () | |
6 dién thoai : | Bia chi Email : | |
Piachi: () | Piaban: | Chon dia ban =)

Néi dung : ”Carp ban sao trich luc hd tich

Nhan trd hé so qua buu dién

Giri hé so qua bru | Ki v Nhan két qué qua ‘R ong .

dién : - bwu dién :

@ [#  Théng bao qua SMS

[ & bisumiugon | v Lo | Aoiia ] x oono |

Thanh phén hé SO'(% Chi y: i&n chi bao gbm céc dinh dang file dnh, word, excel vé paf.

«Tir cip nhat tir gidy & da s6 hoa |
Tén thanh phan Tép dinh kem

*Té khai cdp ban sao trich Iyc hé tich, theo mdu BM.HT.23.01 ca nhan [ Chon filel Chon ¢6 s&n(# Ky NEAC# Ky s62 Ky similll Kho s6 hoa
(néu ngudi ¢6 yéu ciu lra chon ndp hd so theo hinh thire trec tiép); X

BM.HT.23.01.doc

: V
* Méu dién tir twong téc yéu cdu cap ban sao Gidy khai sinh, ban sao Trich luc [ Chon filed Chon c6 s3n(@ Ky NEAC ¢ Ky s62 Ky similll Kho s6 héa
hé tich (do ngudi yéu cdu cung cép théng tin theo hutng dan trén Céng dich g 2 - x
vy cdng, néu ngudi co yu cau lwa chon np hd so theo hinh thic truc tuyen) BM.HT.23.02.docx

* Biéu méu dién tr trong tac cap ban sao Gidy khai sinh, ban sao Trich luc
hé tich (do nguol yéu cau cung cap théng tin theo huong d&n trén Cong dich
vu cong quoc ia hoac He thong thong tln g|a| quyet lh" tuc hanh chinh cia

[ Chon filed Chon c6 s3n( Ky NEAC# Ky s62Ky similiKho sé héa |

A Ngum 6 yéu cau cap ban sao Trich Iuc hd tich thuc hlen viéc nop/xuat trinh
(theo hinh thrc tryc tiép) hodc tai 1&n (theo hinh thirc truc tuyén) cac gidy t&
sau:

[ Chon filedll Chon c6 s3n( Ky NEAC# Ky s62 Ky simiKnosé héa |

- Gidy o phai ndp 5 o Sy =
[ Chon file Chon c6 s8n( Ky NEAC# Ky s62 Ky simKhosé héa |

+ Trudng hop Uy quyén cho ngudi khac 1am thay thi phai c6 van ban Gy
quyén duoc ching thuc theo quy dinh cia phap luat. Treong hop ngudi

[ chon filel Chon c6 s8n( Ky NEAC# Ky s6B Ky simiiKhosé héa |
4 5 S < 5 B Fie
duoc Oy quyen la ong, ba, cha, me, con, vo, chong, anh, chi, em ruét ciia

T@

Tai day c6 thé lya chon hinh thirc nhan, tra ho so’ qua dich vu buu dién.

Luu lai va Giri di ¢ biéu tuong phia dudi goc phai dé két thuc viée dang ky ndp ho so truc
tuyén./.
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